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CafeSuite Recovery Moduis an indispensable technology for public accesspuiters. It
guarantees that all workstations are always upramaing, ready to be used by your
customers. Downtime is minimized and so are theiGgag costs. It's no longer necessary
to frequently reinstall Windows, uninstall unwanfiegal software left by your
customers, remove malware, viruses and trojangresbrowser homepage or desktop
wallpaper, etc.

The software works by restoring all disk changesndwefore operating system is loaded.
The system can be restored automatically durinf esstart or scheduled according to
your needs. The recovery process takes only se@mlg's transparent to the user.

It's possible to leave certain partitions unprodectso that users can store their data
persistently there (game saves, etc). And to instalpdate software you can always
switch to a password-protected install mode wheeechanges you make won't be lost. To
access instant recovery module configuration priEsee key before Windows starts to
load when there are three dots (...) displayederstreen. CafeSuite Recovery Module
can also be remotely configured and controlledatliydrom CafeSuite software.

Instant recovery

With CafeSuite Recovery Module you only need tanspa& few seconds to bring back your
system to a desirable setting you have configugedn when your system was attack by the
latest computer virus CafeSuite Recovery Modulelrang it to a clean status.

Protect CMOS
Any unauthorized modification in CMOS setting vk able to retrieve back to the original
configuration after system reboot.

Support multi-partition
In situation where your system was configured withitiple-partitions or multiple-operating



systems, you will have the option to select onkscsed or all partitions/operating system to be
covered by CafeSuite Recovery Module.

Monitoring HD usage
Space Usage will display current HD space usageqireng disk spaces and notifies users
automatically when HD free space falls behind thfe evel.

Convenient installation

CafeSuite Recovery Module in a pure software prodod there is no need for special hardware
to work in conjunction. It is not necessary to mgagure your system such as divide partition and
reinstall system before you install CafeSuite RecpWodule.

Simple operation
All operations can be run on Windows interface thakes them simple and easy to operate.

Minimum HD space occupation
CafeSuite Recovery Module only requires minimum gfface for installation, and with its high
compression ratio, the backup files will not occaplarge portion of HD space.



CafeSuite

Software package for managing places with publimmater access consisting of CafeStation,
CafeAgent and Recovery Module.

CafeAgent

Client application from CafeSuite software thatrisrmally installed on all client computers.
CafeAgent needs to be installed before CafeSuiteov®ey Module, because it allows to control
recovery process remotely from CafeStation.

CafeStation

Server application from CafeSuite software that ag@s connected client computers. It makes it
possible to control and configure CafeSuite Recpiwdule remotely.

Recovery Point

CafeSuite Recovery Module is able to record thte sththe hard disk as the base for the system
to recover to later. This recorded state is caedovery Point.

Recovery State

Same as Recovery Point.

Recover

To recover is the command to retrieve HD datawss previously recorded as a recovery state.
It is possible to recover the system to last regppeint that was previously set. System
information and settings that has not been recoadeairecovery point will be lost when users
retrieve the system to an earlier recovery point.

Keep Data

Keep Data will allow information and settings thats not been recorded as a recovery point to
remain on the system temporary.

Save Data

Save Data is the command to record the currentrifidrnation and setting as a recovery point
for system to retrieve to. When you create a n@owvery point it replaces the old one.

Free Space

Free space refers to remaining space in HD.



IBM PC Pentium or higher
SVGA display
At least one Hard Disk supported by BIOS

Windows 2000/2003/XP/Vista
CafeAgent installed (client application from Caf@8wsoftware)



10.

11.

Please ensure that your computer operates nornaalty meets the minimum system
requirements of CafeSuite Recovery Module.

The requirement to use CafeSuite Recovery Moduie iisstall CafeAgent (client application
from CafeSuite software) before.

If you have already installed the old version offéSaite Recovery Module or similar
products from other vendors, please ensure thegamnpletely removed before installation.
It's recommended to scan the computer to ensui® virus free before installation. Then
disable the anti-virus software temporarily becas@ae anti-virus software may recognize
the installation of CafeSuite Recovery Module agras by mistake.

Disable the virus warning option in CMOS and set filst boot device as Network or LAN
in the boot sequence in CMOS.

Ensure the hard disks' parameters are equal thatw disk's parameters shown in CMOS.
If the hard disk's parameters are not equal, tlee needs to enter in the BIOS setting to
re-detect the hard disk's type and volume.

If any multi-boot tools have been installed in tbisnputer, please ensure that this multi-boot
tool does not occupy MBR of the hard disk. If itedp please remove the multi-boot tools
before installation. Otherwise CafeSuite Recovergdile may damage your operation
system.

User must log in Windows with an administrator agtoin order to install and operate
CafeSuite Recovery Module.

CafeSuite Recovery Module can protect all partgiaf the first physical hard disk only.
Partitions in any other hard disk can not be ptetkc

It's strongly recommended to defrag the hard disfole installation. This will optimize the
system performance and efficiency after you instbCafeSuite Recovery Module.

Make sure there is at least 10% of free disk spacteartitions that are supposed to be
protected.



1. ExecuteSetupRC.exeinstallation program and you will see the scresrbelow. Press
Next button to continue the installation.

wWelcome to use CafeSuite Becovery Module

ard will install CafeSuite Recovery Module on your computer. Flease pr

InstaliShield r < Back, ﬁ Mest > ] Cancel |




2. After reading the end-user license agreement, chac&eptand clickNext to continue.

EafESUite Recovery Moduale 1.0 008{357945652161) - Installation Wizard

License Agreement

Fl 2ad the | ing li ; ent carefully.

EMD-USER LICEMSE AGREEMENT

The Software is protected by copyright lavs and international treaty provisions, SOFCTE,
owns and retains all right, title and inkerest in and to the Software, including all copyrights,
patents, trade secret rights, trademarks and other intellectual property rights therein, You
acknowledge that wour possession, installation, or use of the Software does nok kransfer to
vau any title to the intellectual property in the Software, and that wou will not acquire any
rights to the Software except as expresshy set forth in this Agreement, ¥You agree that any
copies of the Software and Docurmenkation will conkain the same propriekary notices which
appear on and in the Software and Documentation,

You may not rent, lease, loan or resell the Software, You may nok permit third parties to
berefit from the use or Functionality of the Software via a timesharing, service bureau or
other arrangement, except to the extent such use is specified in the applicable price list,
purchase order, or product packaging For the Software. You may nok transfer any of the
rights granted to you under this Agreement. You may not reverse engineer, decompile, or
disassemble the Software, except to the extent the foregaing restriction is expresshy
prohibited by applicable law, You may not modify, or create derivative works based upon,
the Software inwhole or in park, You may not copy the Software or Documentation, Yoo
may not remoyve any proprietary notices or labels on the Software, All Fights nok expressly
set Forth hereunder are reserved by SOFCIK, SOFCIK reserves the right o periodically

@ | accept the &

i | do nat

Installshield . < Back H Mext » . Cancel |

3

3. On the next screen you can choose between:
- Express installation to automatically protect partition C, without CNBO
protection enabled, with default passworda®999999:.
- Custom installation, where you can set configuration on your own.



Select an inztallation type

t an inztallation type:

stallation

ietallation with default parameters,

! 1
I < Back ﬁ Meut » } Cancel \

InistaliGhield

4. Next you will be asked to provide your name and jgany information to continue
installation.
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Catesmte Recovery Module IS (3574565 2101) - Installation Wizard

Customer Information

F nter your information.

Compaty Mame;

I < Back ﬁ Mewt » } Cancel |

InistaliGhield

5. If you choseCustom installation, in the following dialog, you can change destirmatio
location where CafeSuite Recovery Module shouldrgstalled.

11



6. If you choseCustom installation, in the following dialog, you can select which
partitions to protect with CafeSuite Recovery Ma&lWou can select any partitions. By
default, the system protects only the first pamiti(Caution: No changes are valid after

installation).

12



7. If you choseCustom installation, in the following dialog, you can pre-set configima
for CafeSuite Recovery Module.

a. In Default recovery mode select the action you wish to execute every tme boot
up your systemAuto RecoveryRecovery every X day(s) No recoverymanual).

b. Set theProtect CMOS mode:Auto protection Manual protectionor No protection
With this setting is enabled, every time when thRIAS settings are changed,
CafeSuite Recovery Module will notify users to eittsave or ignore the changes
(Manual protectioh or restore changes automaticaljufo protectioh The default
is No protection

c. SetPassword The default password €9999999:

d. After configuration is finished, clicklext to continue.

13



8. Press Next to confirm settings and proceed withribellation.
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9. Finally click Finish and restart your computer to complete the ingialia
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CafeSuite Recovery Module supports a configurafis named Setup.cfg This file
allows advanced users to change the default valuesnfiguration parameters. To have
the new configuration take effec§etup.cfgmust be saved in the same folder as
SetupRC.exeOtherwise the installation program will use thefadilt configurations.
Setup.cfgs a text file and all parameters are providetheform “key=value”.

There is just one section named [Startup] thataiogtall installation settings.

This section includes the parameters which neetleteset during the installation. Changing the
parameter values here will affect the process efitistallation program. Here are the parameters
included in this file:

ProtectPartition: This parameter defines which partitions will be tpoted by
default. It uses a letter plus a colon “” to regmet a partition. If multiple
partitions need to be protected, it requires ad‘[Separate each different partition.
For example, if you want to select C drive and ivelto be protected, you will
enter “ProtectPartition=C:|D:". If no values or & values are input, the
installation will always protect only the partitidimat stores system files.

ReocveryMode: This parameter defines the default recovery mode.
Auto: Auto recovery. (This is the default settingem no value is input.)
Every: Regular recovery. If this value is set, youst also set EveryDays
No: No recovery.

EveryDays: When “RecvoeryMode=Every”, this means system wédtaver
every xx days and you have to set a value for Eyayg. Valid value: 1 ~ 50. If a
number smaller than ‘1’ is set, EveryDays will h&amatically set by ‘1". If a
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number greater than ‘50’ is set, EveryDays willdopgomatically set by ‘50'.

CmosMode: This parameter defines the default CMOS proteatioade.
Auto: Auto protection
Manual: Manual protection
No: Not protection

DefPassword:This parameter defines whether to use the defaskyord.
Yes/1: Use the default password.
No/0: Use the self-defined password. When thisevédiset, you can also set
NewPassword to define the new password.

NewPassword: This parameter defines the new password. Thisnpatex is
effective only when “DefPassword=No". If no value is seténaro password will
be requested for users. The password can’'t excebdracters. If an invalid value
is set here, the installation program will promph &rror message and
automatically cancel the installation.

WarningVal: This parameter defines the preset alarm percerfitagasufficient
disk space Valid value: 1 ~ 99. If an invalid value is inptitis parameter will be
automatically set by ‘10'.

InstallTargetDir: This parameter defines the default folder for atiation. It
must be a valid path. Warning: The folder must bewnder an existing local
drive. Network path is not allowed. The format dfetpath must be like
“C:Wxxx\xxx\xxx”. “C” can be replaced by the letter of any exigtuirive. Please
do not set a root directory (e.g. “C:”). Pleasend¢ include a slash “\” in the end
of the path. If an invalid path is input, the instaon program will automatically
use the default path.

Fastinstall: This parameter defines whethExpress Installation or Custom
Installation as default.
Yes/1: Express Installation (This is the defaulitisg when no value is
input).
No/0: Custom Installation.

Autolnstall: This parameter defines whether to automaticallgr(dy) install the
recovery software or not.
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Yes/1: Silent (Automatic) installation. When thialwe is set, after double
clicking on the “Setup.exe”, the installation pragr will automatically
finish installing the software in the backgroundéa on all the parameters
set in “Setup.cfg”. No user interface of Install&Hiwill show.
If any error occurs, no error message will be regdr All error
information during the installation will be recodden “Osrinst.log”,
which is located under the root directory of thevelwwhere system files
are stored.
All parameters required by Autolnstall can be selSetup.cfg”.
If NetPassword and InstallTargetDir are set, please make sure the
values for both parameters are valid. Otherwiseitiséallation can’t
finish.
If Autolnstall is set as Yes, all the other paraengican be set except for
FastInstall. Fastinstall will not be not effective.
No/0: When this value is set, after double clickomythe “Setup.exe”, the
installation program will show all Ul of InstallSkd for users to define
parameters. (This is the default setting when roevis input.)

NoRebootWindow: This parameter defines whether to reboot Windower afie
installation program is finished. After the insédibn program goes through all the
steps, it requires rebooting the computer in otderomplete the installation. But
users can set this parameter to skip the reboot.

Yes/1: Will not reboot the computer.

No/0: Will reboot the computer. (This is the defadtting when on value is

input.)
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This command will recover the system to the lastdRery Point before uninstalling CafeSuite
Recovery Module.

1. PressHome key before Windows starts to load while there tree dots (...)
displayed on the screerhePasswordprompt should appear:

2. Enter the Password and pré&3is for the following prompt:
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3. PressUninstall button and then confirm to proceed with uningtglliCafeSuite Recovery
Module.

4. CafeSuite Recovery Module is successfully uninstall

Please usAdd/Remove Progranapplet inControl Panelto uninstall CafeSuite Recovery
Module (password protected). You may either recgoeir system to the selected recovery point
or save the current settings and information orr gomputer before you uninstall the CafeSuite
Recovery Module.

1. Enter the user password then prégs
2. PressApply for the following prompt:

20



3. Pres€OK. The command takes effect after system reboots.

Make sure you restart the computer immediately gfi@ proceed with this command.
A power surge during uninstall might lead to systaitapse.

You can uninstall CafeSuite Recovery Module renyoliedm CafeStation (server application in
CafeSuite software). Please select one or moretdh€s from th&Vorkstationganel in
CafeStation and click mentorkstation/Instant recover{n the following screen please enable
Automatically restart to apply changebeckbox and clickJninstall button to proceed with
uninstalling CafeSuite Recovery Module from seldaemputers.
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You can control CafeSuite Recovery Module remaotedyn CafeStation (server application in
CafeSuite software). Please select one or moretdf€s from th&Vorkstationganel in
CafeStation and click menWorkstation/Instant recoveryrhe window will display basic
recovery information and provide controls to chasggings and control recovery process.

This function will display current HD usage infortima and partition information on selected
client PC in CafeStation.

1. Select any client PC fromWorkstations panel in CafeStation and click menu
Workstation/Instant recovery

23



2. The window displays current HD usage informatiard &artition Information.
The system will automatically notify users when Hize space falls below the
user-defined percentage.

The Partition Information displays HD informatiamcluding type, size, used space, free
space and protection property for all the partgion

This command will restore HD data to the last sastatk.

1. Please enabldutomatically restart to apply changekeckbox if you want the system to
be restarted and recovered immediately.
2. PresRecoverbutton to execute command on all currently setectient workstations.

This command will keep the current HD state untedcafter next reboot even though computers
are set to auto recovery mode.

1. Please enabldutomatically restart to apply changekleckbox if you want the system to

be restarted immediately afterwards.
2. PresKeep databutton to execute command on all currently setectient workstations.

This command saves the current state of HD ovegigreviously set recovery point.
1. Please enabldutomatically restart to apply changekeckbox if you want the system to

be restarted immediately in order to create regopemt.
2. PressSave databutton to execute command on all currently setectient workstations.
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This command recovers the system to the latestisstaée, temporarily pauses the protection,
and enters Installation Mode, so that new softvagick updates can be installed persistently.

1. Please enablautomatically restart to apply changebeckbox if you want the system to
be restarted immediately afterwards.
2. Presdnstall mode button to execute command on all currently setectient workstations.

This command stogastall mode after all the new software and updates were ilestand the
system should be protected again.

1. Please enablautomatically restart to apply changebeckbox if you want the system to
be restarted immediately afterwards.
2. PresdNormal mode button to execute command on all currently setectient workstations.

This command recovers the system to the latestisstaée and uninstalls the recovery module.

1. Please enablautomatically restart to apply changebeckbox if you want the system to
be restarted immediately afterwards.
2. PresdJninstall button to execute command on all currently setectient workstations.

CafeSuite Recovery Module allows you to changeethffit parameters in CafeSuite Recovery Module
including Recovery mode, CMOS Protection, passward low disk alert. To set these parameters
select desired values and pr&€stbutton.
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Auto recovery: By selecting this option, the system will be aoédically recovered to last recovery
point every time you reboot the system.

No Recovery: By selecting this option, the system will be austically keep data every time you
boot the system.

Regular recovery (Recovery days: xx)This option enables the system to be automaticadgvered
every a certain period, from 1 to 100 days.

[Note:]

Given that the system is set to recover every B.dBlgen the system will automatically recover ia th
first boot after 12:00am of thé"&lay. If you don't boot the system until the™day, the system will
be recovered in the first boot on the™@ay. Based on this rule, the following recoveryl Wi
automatically executed in the first boot after Tud of the 15 day, 22° day, 2¢' day and etc.

By enablingCMOS protection, if any modification is made to CMOS, the systeitt automatically
recover CMOS settings when you reboot your systaoio( protection) or the user will be asked
whether to restore CMO3M@nual protection). After reboot, system prompts the following d@lo
box:

PressYes to recover CMOS to the original configuration, gressNo to save changes on the new
CMOS configuration. Thénput Password prompt will appear. Input the correct passwordaeesthe
modification; otherwise, you will not be able toveghese changes.

In Low disk space alert belowfield, you can set an alarm for disk space stabageSuite Recovery
Module will prompt an alarm when available disk apds lower than the value of the pre-set
percentage.
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By entering new passwofasswordfield, you can change the current recovery modaksword.
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Windows style GUI interface.

PressHome key before Windows starts to load while there tmee dots (...)
displayed on the screen.

Supports operation with both mouse and keyboard.

Using keys:
Keys Description
Arrow keys Item selection
Enter Accept configuration
ESC Quit or cancel
Space Switch between boxes
Tab or Shift+Tab Switch between Tabs

PressHome key before Windows starts to load while therethree dots (...) displayed on the
screen. Th&asswordprompt should appear:

Input user password and press OK to eBtast menulnterface:

28



Keep data This will keep the current HD state without reepu

Recover This will recover the system to the latest saskade.

Save data Save the current state of the HD. This will repl#he latest saved state.

Installation mode: Recover the system to the latest saved statpatemly pause the protection,
and enter Installation Mode.

Uninstall: Uninstall CafeSuite Recovery Module.

Configuration: recovery settings

All functions and settings are identical as in Gt#ion described earlier in this document.
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Q1: Can | shut down the computer during systemves®

Al: No. A power surge during recovering might leadsystem collapse. If you want to
recover the system, please restart the computepasdHome key to entetConfiguration
Interface --> seledRecoverandpressOK, then the system will be recovered to the lastdav
point.

Q2: Can | execute more than one command in Cafefdtovery Module at one time?

A2: No. Every time when you execute a command, lyave to reboot your computer in
order to have the command take effect. Since thiedperation will override your previous
configuration, system only executes the LAST canfigion after the reboot.

Q3: How do I install CafeSuite Recovery Module iff momputer has multi-operating
systems installed?

A3: CafeSuite Recovery Module should only be insthlon computers with one operating
system.

Q4: What shall | do if | cannot enter Windows?
A4: You may directly enter CafeSuite Recovery Madliterface by pressingome key to

enter recovery configuration, and sel®gcoverandpressOK - the system will recover to
the state of the last recovery point.

Q5: Do | have to uninstall CafeSuite Recovery Medun every system separately if my
computer has multi-operating systems installed?
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A5: No. You only need to uninstall CafeSuite ResryvModule in one operating system
and then CafeSuite Recovery Module will be totedignoved from your computer.

Q6: Can | install anti-virus software if CafeSulRecovery Module is installed on my
computer?

A6: Yes, but it's recommended to do it after younpdete CafeSuite Recovery Module
installation.

Q7: Is it possible to install CafeSuite Recoveryddie without installing CafeAgent? Can
| use CafeSuite Recovery Module on the server PC?

A7: It is possible, but not recommended, becaudeSiate Recovery Module was designed
to be used on client computers with CafeAgent llesta
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